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EDUCATION

Master of Instructional Technology
East Carolina University, Greenville NC Dec 2017

Master of Library Science, Academic and Special Libraries, cum laude
North Carolina Central University May 2010

Bachelor of Arts, Anthropology
East Carolina University, Greenville, NC May 2007

PROFESSIONAL EXPERIENCE

Research and Education Informationist | MUSC Libraries
Medical University of South Carolina, Charleston, SC Jan 2018-Present

e Serve as the liaison librarian to students, staff, faculty, and clinicians within the College of Health Professions and
College of Nursing

e Employ instructional design techniques to design and develop curriculum-integrated instruction in both in-person
and online (synchronous/asynchronous) learning environments

e Provide in-depth and on-demand research consultation services for individuals, small groups, and classes

e Provide expert search services, answer reference questions, consult on faculty publications, and assist students
and faculty with research

e Engage with faculty and students to promote library-provided resources and open educational resources

Associate Professor | Academic Affairs Faculty
Medical University of South Carolina, Charleston, SC Jan 2018-Present

Associate Professor | College of Nursing
Medical University of South Carolina, Charleston, SC Oct 2019-Present

Head, Access Services | William E. Laupus Health Sciences Library
East Carolina University, Greenville, NC Oct 2014-Dec 2017

Provide on-site leadership and management to department personnel (6 full time staff)
Coordinate user-centered services that facilitate the use of library resources

Oversee the opening/closing operations of the library, including staffing the service desk

Plan, coordinate, and oversee circulation procedures

Improve library services by actively participating in user experience activities for ECU Libraries

Instructional Design Librarian | William E. Laupus Health Sciences Library

East Carolina University, Greenville, NC Nov 2012-Dec 2017
e Analyze the information needs of the Division of Health Sciences and evaluate effectiveness of library instruction
services

e Employ instructional design techniques to design and develop curriculum-integrated instruction in both in-person
and online (synchronous/asynchronous) learning environments

e Develop digital learning objects with measurable outcomes and implement instructional materials using emerging
technologies

e [ ead team of liaison librarians on mission to improve library instruction services and maximize student success

School of Dental Medicine Liaison Librarian | William E. Laupus Health Sciences Library
East Carolina University, Greenville, NC Nov 2012-Dec 2017

e Provide in-depth and on-demand research consultation services for individuals, small groups, and courses
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Provide expert search services, answer reference questions, consult on faculty publications, and assist students
and faculty with research
Engage with faculty and students to promote library-provided resources and open educational resources
Manage the print and electronic collections in dentistry and dental auxiliary subject areas

TEACHING EXPERIENCE - CREDIT-BEARING COURSES

IP 711: Foundations and TeamSTEPPS Fall & Spring semesters since 2018
IP 719: Hospital Systems Fall & Spring semesters 2018-2021
NURSU 464: Research & Evidence-Based Practice in Nursing Summer & Spring semesters 2018-2022

Peer-Reviewed Publications

Kazley A. S., Andresen C., Mund A., Blankenship C., Segal R. Is use of ChatGPT cheating? Students of health
professions perceptions. Medical Teacher. Article No. 2385667. doi: 10.1080/0142159X.2024.2385667
Kazley, A., Andresen, C., Segal, R., Wager, K., Blankenship, C., & Mund, A. (2024). Students in health
professions perceptions of cheating. Journal of Allied Health, 53(1), 52-31.

Kirschner, J., Monnin, J., Andresen, C. (2023). Gaining ground: OER at 3 health sciences institutions.
Hypothesis: Research Journal for Health Information Professionals, 35(2). https://doi.org/10.18060/27410
Nevius, A., Brody, E., Andresen, C., Brown, R., Goodman, X., Houk, K., & Williams, B. (2022). Librarians
Attending Non-Librarian Conferences: Benefits and Overcoming Potential Challenges. Journal of New
Librarianship, 7(1), 39-62. https://doi.org/10.33011/newlibs/11/5

Blevins, A., Kavanagh Webb, K., Andresen, C., & Inman, M. (2016). Current and Future Trends for Supporting
Online and Distance Education. In R. Russell & J. Coghill (Eds.), Developing Librarian Competencies for the
Digital Age (pp. 99-114). Lanham, Maryland: Rowman & Littlefield.

Kavanagh Webb, K., Rhodes, T., Cook, E., Andresen, C., & Russell, R. (2015). Our Experience with User
Experience: Exploring Staffing Configurations to Conduct UX in an Academic Library. Journal of Library
Administration, 1-20. doi:10.1080/01930826.2015.1109892

Coghill, J. G. & Andresen, C. (2015). Healthier U: Consumer Health for the Public. Journal of Hospital
Librarianship, 15(4), 418-425, doi:10.1080/15323269.2015.

Andresen, C., & Webb, K.K. (2014). Adult Learners. In A. Blevins & M. Inman (Eds.), Curriculum-Based
Library Instruction: From Cultivating Faculty Relationships to Assessment (pp. 35-43). Lanham, Maryland:
Rowman & Littlefield.

Andresen, C., Gustavson, A., Hisle, D., & Reynolds, M. (2012). Tending the Garden: Growing Your Own Green
Library Committee. In M. Antonelli & M. McCullough (Eds.), Greening Libraries (pp. 100-109). Los Angeles,
CA: Library Juice Press.

Presentations (national, regional, state):

Jones, S., Andresen, C., Lubker, R. (2025). Navigating Wellness at Work: Using Mindfulness to Combat
Burnout in Libraries. On-site Continuing Education Course at the European Association of Health Information
and Libraries Annual Conference, Lodz, Poland.

Andresen, C., & Whitney, R., (2025). Using Gamification to Combat Health Misinformation in Health Sciences
Library Instruction. Workshop presentation at the European Association of Health Information and Libraries
Annual Conference, Lodz, Poland.

Andresen, C. (2025). Be your own public speaking superhero: Finding your presentation persona. Lightning Talk
at the Medical Library Association 2025 Annual Meeting, Pittsburgh, PA.

Lubker, IM., Davis, A., Brown, A., Carter, J., Klauder., J, Meyers., O, Young M. & Andresen, C. The Impact of
Time-Restricted Feeding on Hemoglobin A1C compared with an Ad Lib Eating Pattern in Adults with Type 11
Diabetes. Poster presented at the South Carolina Academy of Dietetics and Nutrition Conference, Charleston,
South Carolina, March 2025.

Jones, S., Andresen, C., Lubker, R., Bartley, K., Nelson, T., Piche, C. (2024). Navigating Wellness at Work:
Using Mindfulness to Combat Burnout in Libraries. On-site Continuing Education Course at the Southern Chapter
of the Medical Library Association Annual Meeting, Charleston, SC.

Andresen, C. (2024). Budding OER Initiatives at an Academic Health System. PASCAL Growing OER on Your
Campus Showcase, Virtual. Partnership Among South Carolina Academic Libraries, 2024.
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Andresen, C. (2024). Advocating for Inclusivity in Health Sciences Education with Librarian-Led Textbook
Affordability Initiatives. Poster Presentation at the Medical Library Association 2024 Annual Meeting, Portland,
OR.

Andresen, C. (2024). Teaching the Art of Reading Research Articles: A Fruitful Pilot Project. Poster Presentation
at the Medical Library Association 2024 Annual Meeting, Portland, OR.

Andresen, C., & Wisniewski, J. (2024). Unlocking the Potential of Digital Accessibility to Empower Inclusivity
in Education. Paper Presentation at the ITLC Lilly Conference 2024, San Diego CA.

Andresen, C. (2023). Librarian Advocates for Open Educational Resources (OER) as a Catalyst for Innovation in
Health Sciences Education. Paper Presentation at the SCC/SCMLA Joint Annual Meeting 2023, New Orleans,
LA.

Andresen, C., & Lubker, R. (2023). Resiliency Strategies for Brightly Burning Librarians. Paper Presentation at
the SCC/SCMLA Joint Annual Meeting 2023, New Orleans, LA.

Andresen, C., & Hoover, J. (2023). The Future of OER Outreach. Education Session at the Medical Library
Association/Special Library Association 2023 Annual Meeting, Detroit, MI.

Andresen, C. (2023). With Our Powers Combined — We are Captain Digital Accessibility! Poster Presentation at
the Medical Library Association/Special Library Association 2023 Annual Meeting, Detroit, M1

Andresen, C., Whitney, R., Trogdon-Livingston, D., & Fischer, S. (2023). Recipe for Success: Seasoning Faculty
Through Nontraditional Mentorship. Poster Presentation at the Medical Library Association/Special Library
Association 2023 Annual Meeting, Detroit, M1.

Lubker, R., & Andresen, C. (2022). The Road to Job-Related Chronic Stress and Burnout Is Paved With Good
Intentions. Paper Presentation at the Southern Chapter of the Medical Library Association 2022 Annual Meeting,
Montgomery, AL.

Andresen, C., & Whitey, R. (2022). Going For The Gold: Reconnecting Through Virtual Office Olympics.
Poster Presentation at the Medical Library Association 2022 Annual Meeting, New Orleans, LA.

Andresen, C. (2021). Closing speaker (Invited presentation). Piecing the puzzle together: Assembling best
practices and evidence-based techniques for effective information literacy instruction. South Carolina Conference
on Information Literacy Annual Meeting, Virtual.

Andresen, C. (2020). J And I'm Gonna Miss Everybody: See You at the Crossroads Ji. Paper Presentation at the
Southern Chapter of the Medical Library Association 2020 Annual Meeting, Virtual.

Schvaneveldt, N., Tuttle, B., Andresen, C., Murrell, A., Petre, K. A., & Wade, S. (2020). Creating a Directory of
Information Literacy Mapping in Health Sciences Disciplines. Poster presentation at the Medical Library
Association Annual Meeting, Virtual.

Kepsel, A. C., Andresen, C., Ansell, M., Desouky, V. F., Jasmin, H. M., Lubker, 1., Petre, K. A., Pierce, J.,
Schvaneveldt, N., Shereff, D., Swanberg, S. M., Tuttle, B., Wong, H., Wright, A. L. (2020). Designing an Open
Repository of Educational Resources for Health Information Professionals. Poster presentation at the Medical
Library Association Annual Meeting, Virtual.

Brennan, E., Jones, E., Andresen, C., Lubker, R. (2019). Survey of Credit-Bearing Library Courses for Health
Sciences Students. Lightning Talk presented at Medical Library Association Annual Meeting, Chicago, IL.
Andresen, C., & Jones, E.P. (2018). Warp Speed Ahead! Crash! How a Failed Project Identified a Much Larger
Obstacle. Paper presentation at the Southern Chapter of the Medical Library Association 2018 Annual Meeting,
Orlando, FL.

Gudenas, J., Burgess, K., Andresen, C., & Jones, E.P. (2018). Anticipating Disaster: Do Our Vendors Meet Web
Content Accessibility Guidelines? Poster presentation at the Southern Chapter of the Medical Library Association
2018 Annual Meeting, Orlando, FL.

Andresen, C. (2018). Librarian Liaising in the Lowcountry. Paper presentation at the Lowcountry Nursing
Research Conference, Ladson, SC.

Andresen, C., & Cable, K. (2017). Into the Trenches: Collaborating with Medical Students. Poster presentation at
the Mid-Atlantic Chapter of the Medical Library Association Annual Meeting, Staunton, VA.

Andresen, C., & Cable, K. (2015). Bringing them Back: Medical Students in the Library. Poster presentation at
the Mid-Atlantic Chapter of the Medical Library Association Meeting, Asheville, NC.

Andresen, C., Hisle, D., Hoover, J., & Stilley, B. (2015). ECU PirateCREW: Universal Design for Learning at
Academic Libraries. Paper presentation at the North Carolina Library Association, Greensboro, NC.
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Besaw, M., & Andresen, C. (2013). One Search: Examining the Use and Perceptions of a Discovery Tool. Poster
presentation at the Medical Library Association Annual Meeting, Boston, MA.
Andresen, C. (2013). The UX Odyssey: Improving and Enhancing the User Experience. Poster presentation at
the Medical Library Association Annual Meeting, Boston, MA.
Andresen, C. (2012). QR Codes: Connecting Users to Library Information Through Technology. Paper
presentation at the Medical Library Association Quad Chapter Meeting, Baltimore, MD.
“What’s New at Laupus Library.” Presentation for Think-In 2011: A Teaching with Technology Showcase,
Greenville, NC, November 2011.
“LibGuides: Bringing the Library to You.” Think-In 2009: A Teaching with Technology Showcase, Greenville,
NC, November 2009.
“Greening Your Library: Lessons from Joyner Library’s Green Task Force.” Presentation for the North Carolina
Libraries Association Conference, Greenville, NC, October 2009.
“Synergy, Joyner Library’s Student Organization.” Poster Session at the American Library Association
Conference, Anaheim, CA, June 2008.

Research

APTA ID No. 878298. CPG to Improve Locomotor Function in Acute and Subacute Stroke, Incomplete Spinal
Cord Injury, and Brain Injury Survivors. Role: Contractual Services, Librarian. Co-Leads: Dr. James Lynskey,

PT, PhD and Dr. Mark Bowden, PT, PhD. 01/06/2020 — 12/31/2023
Honors & Awards

Outstanding Facilitator of IP Day 2024
Outstanding Facilitator of Interprofessional Courses Award Spring 2020
SCMLA Research Prize Paper Presentation Winner — 2™ Place 2019
SCMLA Research Paper Presentation Prize Winner — 2™ Place 2018
SCMLA Research Poster Presentation Prize Winner — 2" Place 2018
Health Sciences Author Recognition Award 2016

Academic Journal Peer Reviewer

o Journal of the Medical Library Association 2021 — Present
e Journal of School Nursing 2021 — Present
Certifications

e CITI Certified, ID 51769859

e Foundations in Quality Online Instruction 2025

e Certificate in OER Librarianship, Open Education Network 2022

e Foundations in Teaching and Learning 2018

e Team Up For Better Teaching 2018

Professional Service

National Service
e Medical Library Association (MLA)
Leadership role — Interprofessional Education Caucus Representative for Education Domain Hub
2019 —2023
o Caucus Membership: Accessibility and Disability, Gaming in Adult Learning, Libraries in Health
Sciences Curriculums, Medical Humanities, Nursing and Allied Health Resources, Systematic
Reviews, Technology in Education, User Experience
e EDUCAUSE
o Annual Meeting Abstract Proposal Reviewer 2018 — Present
o ELI Abstract Proposal Reviewer 2019 — Present
e Library 2.0
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o Virtual Mini-Conference Planner and Moderator — Shaping the Future of Libraries with Instructional

Design 2019
e Doody’s Core Titles
o Librarian Selector 4 specialties 2012 — Present

Regional Service

e South Chapter of the Medical Library Association (SCMLA) 2018 — Present
o By Laws Committee Chair 2020 — 2022

e Mid-Atlantic Chapter of the Medical Library Association (MACMLA) 2012 - 2017
o Treasurer 2016 — 2018

State Service
e SC Conference on Information Literacy Conference

o Steering Committee 2020 — Present
e Partnership Among South Carolina Academic Libraries (PASCAL)

o Affordable Learning Taskforce, MUSC Representative 2019 — Present
e Association of North Carolina Health and Science Libraries)

o Continuing Education Chair 2015-2018

o Treasurer 2013 -2015

University Service
e Faculty Senate

o AAF Senator 2019 - 2021

o Executive Committee - AAF Representative 2019 — 2020
e  MUSC Education Committee 2018 — Present

o Digital Accessibility Course - Co-Facilitator 2019 — Present
e College of Health Professions

o Academic Leadership Team 2019 — Present
e College of Nursing

o Undergraduate Curriculum Committee 2018 — Present

e Education Innovation Advocate, AAF 2022 - 2025
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